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Miles Construction Limited have been operating since 
2006. We are a New Zealand owned company, with offices 
in Auckland, Wellington and Christchurch, offering Build, 
Design, Renovation/Extension and Project Management 
Services nationwide. From small to multi-million dollar 
projects, be it commercial or residential, our highly 
motivated and professional staff excel at designing and 
building projects of every scale and type, and are capable  
of delivering projects of all sizes and specifications 
throughout New Zealand.

Supported by our quantity surveyors, project managers 
and architectural designers (in house or strategic design 
partners), we’re able to streamline the entire process  
while maintaining the high standards we set ourselves.  
We work actively with industry bodies to develop our 
practices and techniques so that our clients can expect 
the latest in design and build technology as well as 
investing in research and investigation into new methods 
and ways of undertaking construction, including off-site 
manufacture and fast track methods. We are proud to have 
completed the first 3 level apartment in New Zealand to be 
constructed from cross laminated timber. Furthermore our 
Directors have extensive experience in the fast track rollout 
and the management of multiple projects.

Miles Construction has a wide range of experience in 
building commercial, residential and hospitality projects, 
including multi-unit housing and retirement villages.  
We have a proven track record of undertaking projects  
in multiple and often remote locations around New Zealand.

Our range of commercial building skills extends from 
fit-outs to tilt slab/portal frame construction. We have 
completed a wide variety of commercial buildings in 
New Zealand. These range from office buildings, hotels, 
restaurants, car showrooms, industrial/workshops,  
retail precincts, hospitality and office fit-outs.

Company  
profile
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COMMERCIAL AND HOSPITALITY 

“ Our company’s philosophy is based 
on transparency, communication, 
personal involvement and excellent 
customer care.”
ALASTAIR MILES 
MANAGING DIRECTOR

Our residential experience consists of completing small 
renovations ranging from leaky home repairs to extensive 
renovations in excess of $1 million and new housing 
ranging from the standard New Zealand homes (design 
and build/or build only) to architecturally designed 
executive homes.

Our expertise in social, affordable and medium density 
housing has developed over time, working with key 
providers to develop design and construct homes to their 
requirements. Our service often extends for the whole 
project including design, master planning, full drawings, 
resource consent, and complete construction including 
roading, infrastructure, site works, landscaping and the 
creation of subdivisions and titles.

Miles Construction places a great deal of importance on 
professionalism, duty of care and responsibility towards its 
clients and is actively involved in the development of the 
industry through the direct involvement of its Directors 
with the Registered Master Builders Association and the 
New Zealand Institute of Quantity Surveyors.

Our approach to business is to understand our clients’ 
needs and always act in their interest. It means we can 
guarantee our clients satisfaction and ensure their project 
is fit for current and future needs. As a result, we have 
built lasting relationships with clients and remain their 
preferred construction partner.

Our goal is to create clients for life.
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“ A team of skilled 
and capable people.”
ALASTAIR MILES 
MANAGING DIRECTOR

Company structure

ADVISORY BOARD

ALASTAIR MILES
Director 

MIKE GREER
Director

GARETH JONES
Commercial Manager

SIMON DAVIS
Business Development

SHELLAE CROW
Health and Safety Manager

JACKIE CRAMPTON
Financial Controller

MARK FARRELL
General Manager

BEN TRAVERS
Auckland Manager

MARK FARRELL
Christchurch Manager

TBC
Wellington Manager

AUCKLAND TEAMCHRISTCHURCH TEAM WELLINGTON TEAM

CHRISTCHURCH AUCKLAND WELLINGTON

In addition to our own foremen and carpenters, we have a close working relationship with other labour only contractors 
and labour agencies giving us the flexibility to quickly expand teams when required (use of labourers etc.)

Offices
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Project showcase
A selection of projects showcasing our construction 
capabilities and expertise
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Our range of commercial building skills extends from 
fit-outs to tilt slab/portal frame construction. We have 
completed a wide variety of commercial buildings in 
Christchurch. These range from office buildings, hotels, 
showrooms, industrial/workshops, retail precincts, 
hospitality and office fit-outs. 

Our design and planning teams give us the ability to 
manage entire projects from start to finish. However, if 
your project is build-only we’re able to provide essential 
value through engineering and build methodology advice 
at any stage of the project, preferably this is best done at 
the beginning of your project.

Our commitment to professionalism extends throughout 
every aspect of a project and we’re well-versed in working 
on live, operational sites such as hotels, offices, shops and 
retirement villages. We’re proud to deliver for our clients, 
and our successes have resulted in partnerships with a 
number of them. 

Our aim is for “100% Positive Feedback” on every project.

Commercial  
and hospitality 
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Our expertise in residential housing extends from small 
renovations and repairs to the construction of multi-
million dollar, dream homes in Christchurch and Auckland.

With your needs as our primary focus, our in-house design 
expertise allows us to provide stunning homes that can 
be functionally realised by our building teams. Combined 
with our quantity surveying, engineering and planning 
capabilities, we’re able to manage all aspects of your 
project including resource consent attainment, building 
consent and site works right through to building and 
landscaping. 

We are a well-respected construction company known for 
our professionalism and ability to add extra value over and 
above the project delivery. We offer our clients expert 
advice and timely communication from the initial phase to 
the handover.

Residential

RESIDENTIAL
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RESIDENTIAL
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SOCIAL AND MEDIUM DENSITY HOUSING

Working with you, our full-service capabilities means 
we can work alongside your stakeholders to ensure that 
every requirement is met. Our designers, planners and 
surveyors are able to identify the scope and potential of 
your development, obtain resource consents (if needed) 
while our design team can work with key consultants such 
as civil, structural, acoustic and fire engineers.

From single storey to multi-storey projects, we have a 
proven record that we have the resources and capability 
to deliver. Our commercial expertise allows us to provide 
solutions other than traditional timber-framed homes.  
We have delivered concrete-paneled solutions for 
apartments and are currently implementing cross-
laminated timber in a number of projects.

The benefit of having residential, commercial and MDH 
specialists in all areas is that everyone is under the same 
roof, working on the same page. Our track record is 
proven in this space as a result; and we’re proud to be  
one of the few approved builders in Canterbury and 
Auckland for Kāinga Ora (formerly Housing NZ),  
Comcare Charitable Trust, CORT, Modus Group and 
Accessible Properties.

Social housing  
and medium  
density housing
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SOCIAL AND MEDIUM DENSITY HOUSING
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Health and 
safety - quality 
and compliance 
management
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“ Our priority is to provide a 
service to our clients, our staff 
and the community, built on the 
strongest of relationships.”
ALASTAIR MILES 
MANAGING DIRECTOR

RESIDENTIAL

Miles Construction enjoys the benefits of the following 
memberships:

Quality and 
compliance

Registered Master  
Builders Federation

The registered Master Builder 
brand is a recognised hallmark 
of quality for the building 
industry in New Zealand. As a 
past President, Alastair Miles 
has contributed significantly 
to the organisation.

NZIQS

Our Director, Alastair Miles,  
is a Member of the New Zealand 
Institute of Quantity Surveyors. 
They promote the highest ethical 
standards and best practice 
in the Quantity Surveying 
profession in New Zealand.

PrefabNZ

We are a member of 
PrefabNZ, an organisation 
who advocate for innovation 
and excellence in offsite 
design and construction in 
New Zealand.

Site Safe

We are registered Site Safe 
members and have a total 
commitment to Health and 
Safety.

Keystone

We support the Keystone 
Trust with the sponsorship 
of students for their tertiary 
education, this not only 
includes financial assistance 
but also a mentoring 
programme.

Lifemark

Lifemark membership 
goes hand in hand with our 
commitment to community 
affordable social housing.
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Miles Construction Limited places a great deal of importance on health, safety and wellbeing, 
professionalism, duty of care and responsibility, and is actively involved in the development 
of the industry through the direct involvement of its Directors with the Canterbury Master 
Builders Association.

We pride ourselves in having a great health and safety record and are proud of the great 
health and safety culture we have right across the business. We conduct regular health 
and safety programmes and initiatives in order to keep health and safety fresh and at the 
forefront of our team’s minds. 

The project site teams complete weekly site health and safety audits on their projects and 
the Miles Construction Senior Management complete 9-10 project site audits per month. 
Site Safe also complete two site audits per region on a quarterly basis and report back to the 
Miles Construction Management team.

We recognise that our operations can impact quality, environment and the health of our 
people and wider community. To effectively manage the risks associated with these areas we 
undertake to identify the risks and seek out opportunities to mitigate any negative impact 
that may affect our business and key interested parties.

Miles Construction Limited encourages and supports worker participation, engagement and 
representation. Involving workers in health and safety matters is a key part of making Miles 
Construction, the community and workplace safer and healthier. Workers are encouraged to 
actively participate in developing, implementing and monitoring the health and safety system 
in their workplace both informally and formally. We encourage participation via daily prestart 
meetings, toolbox talk meetings and onsite discussions with health and safety representatives 
and/or health and safety coordinator, who report back directly to the Health and Safety 
Committee and Senior Management for feedback and recommendations.

Miles Construction uses two online and mobile applications to manage and control health and 
safety information going to and coming from our sites - SignOnSite and Procore. 

Miles Construction has a comprehensive quality control programme which focuses on 
continuous improvement and the pursuit of the highest level of customer service.

The programme includes a pre-construction review process to identify and address any 
design aspects which pose a potential quality risk as well as regular quality audits for all trades 
throughout the project. This process is designed to ensure minimal quality issues at completion 
however our well defined and systematic approach to identifying and rectifying these issues 
ensuring our clients remain well informed and with an end product of superior quality.

Quality management

Health and safety
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CHRISTCHURCH

Phone 03 374 8000 
Email info@milesconstruction.co.nz 

AUCKLAND

Phone 09 377 3017 
Email info@milesconstruction.co.nz 

www.milesconstruction.co.nz


